
Qwest:- 
Spirtf 5f Sor;/ice 

Event Notifications 
Review When to Notify 
Fix Lead Time 
Visibility 
Workarounds 
Severity Levels 
Expectations of Event Notifications ‘completeness’ 

CR initiation 
Documentation - Release Specific 

Documentation - Non R 
- Appendix F Review 



Unanticipated impacts and results - Did the systems change do what we told it to do. 
The CLECs believe ED1 and GUI documents do not reflect the system functionality. 
The CLECs perceive that the system is not working the way the document says and the 
document is correct. 
The CLECs believe there are times when the system is doing something that is not 
documented at all. 
ED1 disclosure and addendum changes that require coding changes but the CLECs feel they 
don’t get enough lead time. 
The Event Notification is coming out and that Qwest identifies that a patch is necessary and 
the patch date is TBD and the CLECs believe they often do not provide enough lead-time with 
documentation. 
The Event Notification has a patch date of TBD and the CLECs believe Qwest does not 
provide enough lead-time with documentation. 

The CLECs believe that the Event Notification process is broken and 
where to go to review all problems. 

he CLECs believe that the PCAT gets u 
ck to system documentation. 
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PC041503-1CM - Add to section 4.0 TYPES OF CHANGE CLEC 
impacting defect (MCI) 
PCO93002-05X Revised Title: ED1 documentation guidelines - Original 
Title: Single Source Document for Implementing (MCI) 
PCO73003-1 Qwest to provide test plans and results prior to deployment 
of IMA (MCI) 

0 

PCO63003-1 CM CMP CR status of "reactivate" added to 
available for a CR (Eschelon) 
PCO22703-9X Support Production Defect Report 
SCR022703-09) (AT&T) 
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Qwest: 
Spirlt of Servicr 

Business Issues and CMP CRs have been categorized 
and will be reviewed in the following order: 

Event Notifications 
CR Initiation 
Documentation - Release Specific 
Documentation - Non Release Depende 
Testing 
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Qwest: 
Spirit of Sefvic8 

Notifications 

ED1 disclosure and addendum changes that require coding changes but the CLECs 
feel they don’t get enough lead time. 
The Event Notification is coming out and Qwest identifies a patch is necessary and 
the patch date is TBD. The CLECs believe they often do not provide enough lead- 
time with documentation. 
The Event Notification has a patch date of TBD and the CLECs believe Qwest does 
not provide enough lead-time with documentation. 
The CLECs believe that the Event Notification process is broken and the CLECs have 
no where to go to review all problems. 
The CLECs believe the workaround process is defined by Qwest whether the CLE 
a rees or not with the workaround. The CLECs perception is that Qwest’s ce 

The CLECs believe ED1 and GUI are not working the same. A field ma 
in one but not the other. 

o F ten don’t understand the workaround. 

timely. 
PCO41503-I CM - Add to section 4.0 TYPE 
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t Proposal - Event Notification Qwest:-. 
Spirit af Service 

Determining When to Notify 
- Share Research Findings 
- Review Current Guidelines 

Wholesale Help Desk 
Discuss adding Event Notification options via the IT 
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Proposal - Event Notification Qwest; Spirit of Sefvice 

Fix Lead Time 
- Provide enough information in the Event Notification 

and allowing enough time for the CLECs to manage 
their code changes. 

Discuss the CLEC timing needs 
- Qwest modified documentation Event Notificatio 

ED1 Disclosure to include what the documenta 
currently states and what the updated docu 
will state with the date and version 
addendum. (June 2003) 
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t Proposal - Event Notification Qwest: Spirit of Ssrvlcs 

- Update the Event Notification URL with: 
Provide a list of active events. 
Link the events from the list to the event histow. 



Proposal - Event Notification 
Spirit of Service 

Review Workarounds 
- Review Qwest pre-approved workarounds. 
- IMA 14.0 CMP SCR 11 1102-03 Ability for Qwest to 

accept LS Rs wi I I decrease wo rka ro u nd corn plexi t ies . 



Proposal - Event Notification Qwest:- Spirit of Service 

Severity Level 
- Wholesale IT System Help Desk is where severity 

- Will re-train the Wholesale IT System Help Desk to: 
Assign severity level based on CLEC needs 
Document CLEC’s reason for severi 

levels are assigned. 
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t Proposal - Event Notification Qwest: Spirit af Service 

Expectations of Event Notification 

- ISf Event Notification due out immediately 
Qwest understands a potential problem exists but may not 
have enough time to clearly state impacts or workarounds 

- Status updates will provide more clarity 

a clear description of trouble, a wo 
appropriate, and a closure dis 
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Q w e st:" 
Spirtt of Service 

Unanticipated impacts and results - Did the systems 
change do what we told it to do. 
PCO63003-1 CM CMP CR status of "reactivate" added to 
statuses available for a CR (Eschelon) 



Qwest:- t Proposal - CR Initiation 
Spirit of Servica 

Clarification Meeting Thoroughness 
- Clear Definition - All information/definition must be 

provided rather than just examples 
Expected DeIiverabIes - expected results and 
acceptance criteria included in the CR 
Updateslrevisions to the CR after clarification 
be done by the CR originating company 
Qwest response andlor an LOE will not 
until definition is final 
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Qwest:- 
Spirit of Service 

Documentation has two su b-categories 

Release Specific - will propose solutions enabled during 
the release cycle. 
Non Release Dependent - will propose solutions outs' 
of the release cycle. 
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Unanticipated impacts and results - Did the systems change do 
what we told it to do. 
The CLECs believe ED1 and GUI documents do not reflect the 
system functionality. 
The CLECs perceive that the system is not working the way the 
document says and the document is correct. 
The CLECs believe there are times when the system is doing 
something that is not documented at all. 
The LSR is being rejected even though the ED1 documentation 
states optional vs. conditional. The backend system is editing those 
fields and requires the CLEC to populate the field. 
The CLECs believe that the PCAT gets updated with the business 
rules and don't get filtered back to system documentation. 
PCO93002-05X Revised Title: ED1 documentation guidelines - 
Original Title: Single Source Document for Implementing (MCI) 
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Unanticipated Release Impacts & Results 
- Discuss Options 

Continue to Post Draft Disclosure per the 73 day guideline 
Move the CLEC Walkthru to 45-40 day time frame and 
include Release Review, QLSOG & ED1 Disclosure 
Create an Agenda to manage attendance 
Include Business Process Specialists, IT An 
support 

Documentation Differenc 
- Review High 



The CLECs believe ED1 and GUI documents do not reflect the 
system functionality . 
The CLECs perceive that the system is not working the way the 
document says and the document is correct. 

Q w e s t:-* entation - Non-Release 
Spin'f of Service 

The CLECs believe there are times when the system is doing 
something that is not documented at all. 
The LSR is being rejected even though the ED1 documentation 
states optional vs. conditional. The backend system is editing those 
fields and requires the CLEC to populate the field. 
The CLECs believe that the PCAT gets updated with the business 
rules and don't get filtered back to system documentation. 
CLECs should open trouble tickets 
Trouble tickets should be managed through the production support 
process (addresses first four issues). 
Qwest internal process to review all changes and coordinate 
documentation updates (addresses fifth issue). 
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Q w e s r  Proposal - Documentation - 
5pirjt of Service 

Documentation Issues 
- Trouble Tickets should be opened and managed 

- Qwest will conduct internal review & coordinate 
through the production support process 

documentation updates if applicable 
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Qwest:" 
Spirif af Servlce 

PCO73003-1 Qwest to provide test plans and results 
prior to deployment of IMA (MCI) 
SCR063003-02 Develop test capability in GUI to allow 
testing before major and point releases. Currently Qwest 

testing in the IMA GUI. (Eschelon) 
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Qwest: 
Spirit of Service 

Proposal - Testing 

Test Support 
- Qwest may consider executing CLEC test scenarios 

- Clarification meetings would be held to define 

- Test scenarios would be for IMA only & m 

and providing results 

scenarios 

impacts on release capacity 
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REPLY EXH. LN-8 

SCR022103-01: IMA Revise BA & BLOCK Fields on 
RS, CRS, PS, NP, and LSNP Forms (CR Detail) 



Line#: ~ 84 
~~ ~ ~~ ~~ ~~ ~ ~~ ... .. . . .. ..... ... ........ ................... 

Interface Product Impacted 
,.7,.y..<..<..~..*v* Release # .,,. %.,.",~,,~ ,..,, ..................................... 

IMA Centrex 21, Plus, 
Common Prime I Resale 

14.00 POTS & PBX / 
UNE Switching - 

.. . .. . . . . . . . . . . .. . .. . . . . . . . 

UBS I UNE-P 
POTS & PBX, UNE- 

P Centrex 
~ ~ ~ ~~ ~~ ~~~ ~ ~ ~ ~ . . .  .. ..... 

Director: Winston, Connie 
Owner: Winston, Connie 
CR PM: Esquibel-Reed, Peggy 
Description Of Change 
- The BA field will keep same values but some meanings and rules will change. BA values will be: A-Add, Add new blocking; 
D-Delete; N-No Change (N will be default); Z-remove all blocking; E-End State (CLEC must indicate all desired blocking, even 
if it already exists. Blocking not indicated will be removed). 

- BA will be a required field and will be auto-populated with "N." 

- BLOCK field will have letters P, R, S, T, W, Y, & Z activated for PPU features. 

- All references to USOCs will be removed from rules. 

- A  new rule will be added to BA, BLOCK, FEATURE, & FEATURE DETAIL fields: "Blocking USOCs & FlDs are not allowed in 
FEATURE or FEATURE DETAIL " These entries will be derived by Qwest from the BA & BLOCK entries.'' 

- FTS will derive the blocking USOCs & FlDs from the BA & BLOCK entries. 

- Qwest will reject requests with blocking USOCs & FIDs. 
ka 
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- Qwest typists will be 

Status History: 
Date Action Description 
2/21/03 CR Submitted 
2/24/03 CR Acknowledged ~~~~ 

2/24/03 Clarification Meeting Held 
3120103 Discussed at Monthly CMP SCR022103-01 discussed at March Systems CMP Monthly meeting; please see Systems CMP Distribution P 

Meeting March CMP. 
3/20/03 Discussed at Monthly CMP 

Meeting 
4/07/03 Release Ranking 14.0 Prioritization- Ranked # I  out of 53 
4/17/03 Discussed at Monthly CMP 

Meeting Attachment N. 
7/09/03 Status Changed 
9/12/03 Communicator Issued CMPR.09.12.03.F.01566.CMP~AdHoc~Mtg~lMA14 
9/19/03 

....... ...... ............................. 

~~~~~~~ ........ ............. ~ .......... 

~~~~~~~~~~ ..... ................... .................. ~~~ 

SCR022103-01 discussed at April Systems CMP Monthly meeting; please see April Systems CMP Distributio 

Status changed to Packaged. Packing is presented at the July CMP Meeting. 

Ad-Hoc Meeting: 14.0 Walk-Thru of Committed CRs to CLEC Community 
~~~~~~ ..................... ~ ~~ 

~ ~~~~~~~ Qwest CR Review Meeting 

advised 

~~ 

~ ~~ ~ ~~~~ ~~ ~~ ~~ ~~ ~~ ~ ~ ~~ ~~ ~ ~ ~ ~ ..... ~~ ~ ~~ ~ ~ ~~~~~~~ ~ ~ ... .. .. 
Action Items (AI) Associated with this CR: 
AI Number 1 Date Initiuted 9/19/03 Date Due t0/16/03 Date Complete 

Responsible Pur@ Winston, Connie AIStutus Open 

Short Title Communicate When Blocking Job Aid Will be Available for SCR02210341 (Revise BA a BLOCK Fields ~1 RS 
a CRS F O ~ S )  

Description 

Resolut;on 

This is an action item from the 14.0 hi-level walk-thru. 

The blocking job aid is currently available in the PCAT for releases prior to IMA 14.0. The Blocking Job Aid 
will be updated for IMA 14.0 and the revised PCAT information will 
follow Vle regular diclosure process cycle. 
The PCAT URL for the Blocking Job Aid is: 
http://www.qwest.co~wholesale/clecs/features/blockingjobaid.html 

........ ~~ ....... 

to reject manual requests with blocking usocs & FIDs. 

- For UNE-P POTS Migrations as Specified, the only valid values will be E, N, or Z. 

- For BA values N or Z, no BLOCK entries will be required. 



~~ ~ ~~ ~~ ~~ ~ ~~ ~ ~ ~ ....... ~ ~ ~ ~ ~~ ~~ ~ ~ ~ .... ... ~ ~ ~ ~ ~~ ~ ~ ~~ ~~ ~~ ~ ~ ~ ~ ~~ ~~ ~ ~ ~ . . . . ~ ~ ~ ~ ~ ~ ~~~~ ~~ ~ ~ ~~ . . ..... ~ ~ ~ ~ ~ ~~ ~ ~~~~ ~~ ~ ~ ~~ ~~~~~~~ ~ . 

September 19, 2003 IMA 14.0 High-Level Walk-thru Meeting Minutes Excerpt: 

Functionality Description: 
Implementation of this candidate will permit the CLECs to request multiple changes to the blocking activity on a single line 
without the need to mark the request for manual handling and without the need to populate the REMARKS field with additional 
information. This candidate will also eliminate the need for the CLECs to populate the FEATURE and FEATURE DETAIL 
fields with blocking USOCs and FIDs. 

Since Qwest will implement blocking based on the entries in BA and BLOCK, the CLECs will need to request a BLOCK value 
or group of BLOCK values equal to a valid Qwest product. Documentation will be updated to reflect valid BLOCK values and 
combinations. 

Additional block values will be added for blocking pay-per-use features and for screening values associated with CustomNet. 

Products: 
All products associated with product specific forms that can have a block feature. 

Forms Impacted: 
Port Service (PS), Loop Service Number Port (LSNP), Number Port (NP), 
Resale (RS), Centrex (CRS), 

Field Impacts: 

FEATURE - Blocking USOCs will be prohibited in the FEATURE field 

FEATURE DETAIL (FEATURE DET) - Blocking FlDs will be prohibited in the FEATURE DETAIL field. 

BLOCK ACTIVITY (BA) - Remove current value of A-Add. 

Implement new value of E-End State of the Account (Block values that are not specified, as part of this block activity and that 
are currently on the account will not be retained.) 

" :.w;*7.,4,<* 

..scR022103-!1~: 

~ ~ ~ ~ f i  lame: 15 rptOpenDetailed_System m 
B 


